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Fundamental of tourism 

◦ There are four basic services to be 
provided for Tourists: (Component 2) 1. 
Travel Arrangements 2. Board and Lodging 
3. Food 4. Entertainment In the above 
paragraphs we have discussed the basic 
meaning of tourism and the features of the 
components of Tourism

◦ Five main characteristics of tourism may 
be identified from the definition 
1. Tourism arises from a movement of 
people to, and their stay in,various 
destinations. 2. There are two elements in 
all tourism: the journey to the destination 
and the stay including activities at the 
destination
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Transport industry  

◦ Transport (commonly used in the U.K.), 
or transportation (used in the U.S.), is the movement of 
humans, animals and goods from one location to another. In 
other words, the action of transport is defined as a particular 
movement of an organism or thing from a point A (a place in 
space) to a point B. Modes of 
transport include air, land (rail and road), water, cable, pipelin
e and space. The field can be divided 
into infrastructure, vehicles and operations. Transport enables 
trade between people, which is essential for the development 
of civilizations.

◦ Transport infrastructure consists of the fixed installations, 
including roads, railways, airways, waterways, canals and pip
elines and terminals such as airports, railway stations, bus 
stations, warehouses, trucking terminals, refueling depots 
(including fueling docks and fuel stations) and seaports. 
Terminals may be used both for interchange of passengers 
and cargo and for maintenance.

◦ Vehicles traveling on these networks may 
include automobiles, bicycles, buses, trains, trucks, helicopter
s, watercraft, spacecraft and aircraft.

Department of Historical Studies.                      Presenter Name : Dr.(Mrs.)Farida Gani.A

https://en.m.wikipedia.org/wiki/Motion
https://en.m.wikipedia.org/wiki/Cargo
https://en.m.wikipedia.org/wiki/Modes_of_transport
https://en.m.wikipedia.org/wiki/Aviation
https://en.m.wikipedia.org/wiki/Land_transport
https://en.m.wikipedia.org/wiki/Rail_transport
https://en.m.wikipedia.org/wiki/Road_transport
https://en.m.wikipedia.org/wiki/Ship_transport
https://en.m.wikipedia.org/wiki/Cable_transport
https://en.m.wikipedia.org/wiki/Pipeline_transport
https://en.m.wikipedia.org/wiki/Space_transport
https://en.m.wikipedia.org/wiki/Infrastructure
https://en.m.wikipedia.org/wiki/Vehicle
https://en.m.wikipedia.org/wiki/Business_operations
https://en.m.wikipedia.org/wiki/Civilization
https://en.m.wikipedia.org/wiki/Road
https://en.m.wikipedia.org/wiki/Railway
https://en.m.wikipedia.org/wiki/Airway_(aviation)
https://en.m.wikipedia.org/wiki/Waterway
https://en.m.wikipedia.org/wiki/Canal
https://en.m.wikipedia.org/wiki/Pipeline_transport
https://en.m.wikipedia.org/wiki/Airport
https://en.m.wikipedia.org/wiki/Train_station
https://en.m.wikipedia.org/wiki/Bus_station
https://en.m.wikipedia.org/wiki/Warehouse
https://en.m.wikipedia.org/wiki/Fuel_station
https://en.m.wikipedia.org/wiki/Seaport
https://en.m.wikipedia.org/wiki/Automobiles
https://en.m.wikipedia.org/wiki/Bicycles
https://en.m.wikipedia.org/wiki/Buses
https://en.m.wikipedia.org/wiki/Train
https://en.m.wikipedia.org/wiki/Truck
https://en.m.wikipedia.org/wiki/Helicopter
https://en.m.wikipedia.org/wiki/Watercraft
https://en.m.wikipedia.org/wiki/Spacecraft
https://en.m.wikipedia.org/wiki/Fixed-wing_aircraft


Transport industry 

◦ Operations deal with the way the vehicles are 
operated, and the procedures set for this 
purpose, including financing, legalities, and 
policies. In the transport industry, operations 
and ownership of infrastructure can be either 
public or private, depending on the country 
and mode.

◦ Passenger transport may be public, where 
operators provide scheduled services, 
or private. Freight transport has become 
focused on containerization, although bulk 
transport is used for large volumes of durable 
items. Transport plays an important part in 
economic growth and globalization, but most 
types cause air pollution and use large 
amounts of land. While it is heavily subsidized 
by governments, good planning of transport is 
essential to make traffic flow and 
restrain urban sprawl.
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Transport industry 

◦ Humans' first means of transport involved walking, 
running and swimming. The domestication of 
animals introduced a new way to lay the burden of 
transport on more powerful creatures, allowing the 
hauling of heavier loads, or humans riding animals 
for greater speed and duration. Inventions such as 
the wheel and the sled helped make animal 
transport more efficient through the introduction 
of vehicles. Water transport, including rowed and 
sailed vessels, dates back to time immemorial, and 
was the only efficient way to transport large 
quantities or over large distances prior to 
the Industrial Revolution.

◦ The first forms of road transport involved animals, 
such as horses (domesticated in the 4th or the 3rd 
millennium BCE), oxen (from about 8000 
BCE)[1] or humans carrying goods over dirt tracks 
that often followed game trails.
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Transport industry 

◦ Many early civilizations, including those 
in Mesopotamia and the Indus Valley, constructed 
paved roads. In classical antiquity, 
the Persian and Roman empires built stone-paved 
roads to allow armies to travel quickly. Deep 
roadbeds of crushed stone underneath kept such 
roads dry. The medieval Caliphate later built tar-
paved roads. The first watercraft were canoes cut 
out from tree trunks. Early water transport was 
accomplished with ships that were either rowed or 
used the wind for propulsion, or a combination of 
the two. The importance of water has led to most 
cities that grew up as sites for trading being 
located on rivers or on the sea-shore, often at the 
intersection of two bodies of water. Until the 
Industrial Revolution, transport remained slow and 
costly, and production and consumption gravitated 
as close to each other as feasible.
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AIR WAYS

◦ An airway or air route is a defined corridor 

that connects one specified location to 

another at a specified altitude, along which 

an aircraft that meets the requirements of 

the airway may be flown.[1][2][3][4] Airways 

are defined with segments within a specific 

altitude block, corridor width, and between 

fixed geographic coordinates for satellites 

navigation system, or between ground-

based Radio transmitter navigational 

aids (navaids; such as VORs or NDBs) or 

the intersection of specific radials of two 

navaids.
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AIR WAY(United states) 
◦ Later airways were based on low / medium frequency 

ground stations, like the beat frequency oscillator (BFO) 
and the non-directional beacon (NDB). These L/M 
frequency airways were the colored airways. Colored 
airways still exist, mostly in Alaska. There are only a 
few colored airways remaining in the contiguous United 
States. There is one colored airway on the coast of 
North Carolina called G13 (Green 13). Additionally, 
there are several colored airways connecting to, and 
transitioning through, the Florida Keys. B9 (Blue 9) 
connects the Southern Florida mainland to Marathon 
Key. B646 (Blue 646) connects Mérida, Mexico 
to Nassau, Bahamas and transitions through the Florida 
Keys. A portion of B646 connects Key West to 
Marathon Key and serves as a bypass for aircraft 
unable to meet the 15,000 foot minimum altitude along 
that portion of V3. Finally, G765 (Green 765) connects 
Key West to Cozumel, Mexico. Colored airways are all 
depicted in brown on low and high altitude charts 
produced by the FAA's Aeronautical Navigation 
Products.
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Air ways( European) 

◦ Airways are corridors 10 nautical miles (19 km) 
wide of controlled airspace with a defined lower 
base, usually FL070–FL100, extending to FL195. 
They link major airports giving protection 
to IFR flights during the climb and descent phases, 
and often for non-jet aircraft, cruise phase of flight. 
Historically, they were laid out between VORs; 
however, advances in navigational technology 
mean that this is no longer a necessity. Each 
airway has a designator containing one letter and 
one to three numbers. All airspace above FL195 is 
class C controlled airspace, the equivalent to 
airways being called Upper Air Routes and having 
designators prefixed with the letter "U". If an upper 
air route follows the same track as an airway, its 
designator is the letter "U" prefix and the 
designator of the underlying airway.

◦ In the UK, airways are all class A below FL195 and 
therefore VFR flights are prohibited.
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Rail ways 

◦ Rail transport (also known as train 
transport) is a means of transferring 
passengers and goods on wheeled 
vehicles running on rails, which are located 
on tracks. In contrast to road transport, 
where vehicles run on a prepared flat 
surface, rail vehicles (rolling stock) are 
directionally guided by the tracks on which 
they run. Tracks usually consist 
of steel rails, installed on ties (sleepers) set 
in ballast, on which the rolling stock, 
usually fitted with metal wheels, moves. 
Other variations are also possible, such as 
slab track. This is where the rails are 
fastened to a concrete foundation resting 
on a prepared subsurface.
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Rail ways 

◦ Rolling stock in a rail transport system generally 
encounters lower frictional resistance than rubber-
tired road vehicles, so passenger and freight cars 
(carriages and wagons) can be coupled into 
longer trains. The operation is carried out by 
a railway company, providing transport 
between train stations or freight customer facilities. 
Power is provided by locomotives which either 
draw electric power from a railway electrification 
system or produce their own power, usually 
by diesel engines or, historically, steam engines. 
Most tracks are accompanied by a signalling 
system. Railways are a safe land transport system 
when compared to other forms of transport.[Nb 

1] Railway transport is capable of high levels of 
passenger and cargo utilization and energy 
efficiency, but is often less flexible and 
more capital-intensive than road transport, when 
lower traffic levels are considered.
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Rail ways

◦ The oldest known, man/animal-hauled railways date back to the 6th 
century BC in Corinth, Greece. Rail transport then commenced in 
mid 16th century in Germany in the form of horse-
powered funiculars and wagonways. Modern rail transport 
commenced with the British development of the steam locomotives in 
the early 19th century. Thus the railway system in Great Britain is the 
oldest in the world. Built by George Stephenson and his son Robert's 
company Robert Stephenson and Company, the Locomotion No. 1 is 
the first steam locomotive to carry passengers on a public rail line, 
the Stockton and Darlington Railway in 1825. George Stephenson 
also built the first public inter-city railway line in the world to use only 
the steam locomotives all the time, the Liverpool and Manchester 
Railway which opened in 1830. With steam engines, one could 
construct mainline railways, which were a key component of 
the Industrial Revolution. Also, railways reduced the costs 
of shipping, and allowed for fewer lost goods, compared with water 
transport, which faced occasional sinking of ships. The change 
from canals to railways allowed for "national markets" in which prices 
varied very little from city to city. The spread of the railway network 
and the use of railway timetables, led to the standardisation of time 
(railway time) in Britain based on Greenwich Mean Time. Prior to 
this, major towns and cities varied their local time relative to GMT. 
The invention and development of the railway in the United Kingdom 
was one of the most important technological inventions of the 19th 
century. The world's first underground railway, the Metropolitan 
Railway (part of the London Underground), opened in 1863.
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Rail ways 

◦ In the 1880s, electrified trains were introduced, 
leading to electrification of tramways and rapid 
transit systems. Starting during the 1940s, the 
non-electrified railways in most countries had their 
steam locomotives replaced by diesel-electric 
locomotives, with the process being almost 
complete by the 2000s. During the 1960s, 
electrified high-speed railway systems were 
introduced in Japan and later in some other 
countries. Many countries are in the process of 
replacing diesel locomotives with electric 
locomotives, mainly due to environmental 
concerns, a notable example being Switzerland, 
which has completely electrified its network. Other 
forms of guided ground transport outside the 
traditional railway definitions, such 
as monorail or maglev, have been tried but have 
seen limited use.
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Road  ways

◦ Purpose and Importance of Roads in a 
Country

◦ For any type of movement, a road is an important 
form of infrastructure that can take a person from 
one point to another. Therefore, whether people 
have to be transported along a route or 
a transport of goods has to take place, a road will 
always help in completing the task.

◦ For this, there are ample means of transport that 
can achieve the task. Let us take a look at some of 
the modes of transport that allow movement of 
people and goods from one place to another.
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Means of Transport on 
Roadways

◦ Every day, more than a million people 
and vehicles run across roads all over the world. 
They do so through one or the other mode of 
transports. As the era changes and improves, we 
have also developed several new and innovative 
ways to travel across roads and reach the intended 
destination. If we take a look at the different 
modes of transport that are available in the 
country, we would be able to
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Land transport 
◦ Land transport

◦ Connecting different cities and towns and even villages, roads serve a very 
important means for vehicles and people to travel from one place to another. 
Among the most common examples of land transport through roads are buses, 
trucks, motorcycles, rickshaws, and scooters.

◦ Nowadays, modern and improved means of transport such as electric cars and 
scooters have also made their way in present-day modes of transport. Each of 
these modes of transport has a different passenger carrying capacity. Where a bus 
can carry up to fifty people in one trip, a scooter can allow maximum two to 
three people in one trip.

◦ In old days, people used to make use of animals to travel and complete their 
journey. The practice of using animals for the purpose of transportation is still 
prevalent today. It can be seen in the form of bullock carts, horse rides and more.

◦ In an analogous manner, rail transport also serves the purpose of transporting 
people and goods from one place to another. As against the liberty to move 
anywhere on a road, one can only move on a specified rail track when travelling 
through a rail transport.
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Sea ways

◦ DFDS Seaways renewed its fleet in 2006, 
purchasing MS King of 
Scandinavia and MS Princess of Norway to 
replace the last ships still in service that dated 
from the 1970s. The company has acquired a 
reputation for purchasing used ships, as well as for 
taking over the build contracts or taking delivery of 
newbuilds originally ordered by other companies. 
The last time DFDS Seaways ordered a newbuild 
of its own was in 1978. DFDS Seaways stopped 
serving Sweden in 2006, when MS Princess of 
Scandinavia was taken out of service and 
the Copenhagen–Oslo service stopped calling 
at Helsingborg. In May 2008, DFDS made public 
its plan to close down the loss-making United 
Kingdom–Norway service on 1 September 
2008.[1][2] MS Queen of Scandinavia, the ship that 
was used in the service, has since been chartered 
to St Peter Line.

Department of Historical Studies.                      Presenter Name : Dr.(Mrs.)Farida Gani.A

https://en.m.wikipedia.org/wiki/MS_King_Seaways
https://en.m.wikipedia.org/wiki/MS_King_Seaways
https://en.m.wikipedia.org/wiki/MS_Princess_Seaways
https://en.m.wikipedia.org/wiki/MS_Princess_Seaways
https://en.m.wikipedia.org/wiki/Sweden
https://en.m.wikipedia.org/wiki/MS_Moby_Otta
https://en.m.wikipedia.org/wiki/MS_Moby_Otta
https://en.m.wikipedia.org/wiki/Copenhagen
https://en.m.wikipedia.org/wiki/Oslo
https://en.m.wikipedia.org/wiki/Helsingborg
https://en.m.wikipedia.org/wiki/DFDS_Seaways#cite_note-1
https://en.m.wikipedia.org/wiki/DFDS_Seaways#cite_note-2
https://en.m.wikipedia.org/wiki/MS_Moby_Dada
https://en.m.wikipedia.org/wiki/MS_Moby_Dada
https://en.m.wikipedia.org/wiki/St_Peter_Line


Sea ways 

◦ In July 2010, DFDS acquired Norfolkline from Maersk. 
The Norfolkline routes and vessels were integrated into 
DFDS Seaways. DFDS Seaways now had the Dover–
Dunkirk route, and launched the new Dover–
Calais route in February 2012.

◦ DFDS announced in 2015 that it had unveiled a new 
logo, which saw 'DFDS' in a new font, and the logo with 
the white Maltese cross losing its outer circle; it 
announced furthermore that the DFDS Seaways 
subsidiary would be shortened to just 'DFDS' carrying a 
dark blue hull in the same font instead of the traditional 
light blue hull, and a Maltese cross with a circle. The 
first vessels to receive the new livery—and the new 
name scheme that would eventually be rolled out 
throughout the whole fleet—were the 
former MyFerryLink ferries Rodin (soon to become Cote 
des Dunes) and the Berlioz (soon to become the Cote 
des Flandres). All the fleet were to lose the 'Seaways' 
suffix from their names, and would instead receive local 
preference names.
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Sea ways

◦ MS Crown Seaways is 

a cruiseferry operated by DFDS 

Seaways on a route 

connecting Copenhagen, Denmark to Oslo,

Norway. The ship was built in 1994 

by Brodosplit in Split, Croatia. She was 

originally ordered by Euroway and was to 

be called Frans Kockum but never sailed 

under that name. The ship was also 

temporarily renamed Thomas Mann during 

construction. She first sailed under the 

name Crown of Scandinavia.
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Role of managers in travel 
industry 

◦ A travel agency is a private retailer or public 
service that provides travel and tourism-
related services to the general public on behalf of 
accommodation or travel suppliers. Travel 
agencies can provide outdoor 
recreation activities, airlines, car rentals, cruise 
lines, hotels, railways, travel insurance, package 
tours, insurance, guide books, public transport 
timetables, car rentals, and bureau de 
change services. Travel agencies can also serve 
as general sales agents for airlines that do not 
have offices in a specific region. A travel agency's 
main function is to act as an agent, selling travel 
products and services on behalf of a supplier. 
They do not keep inventory in-hand unless they 
have pre-booked hotel rooms or cabins on a cruise 
ship for a group travel event such as 
a wedding, honeymoon, or other group event.
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Role of managers in travel 
industry 

◦ Booking Holdings and Expedia Group, both online travel agencies, 
are the largest travel agencies on the list of top earning travel 
companies.[11] Travel agencies can be multinational companies, 
referred to as "multiples" in the United Kingdom. They can also be 
medium-sized organizations, referred to as "miniples" in the United 
Kingdom, or can be independent, small companies. They can be 
structured as a limited liability company, a sole proprietorship, or can 
be set up as a host, franchising, or consortium structure, such as in 
the case of CWT. A traditional travel agent may work for a travel 
agency or work freelance.[12][13][14][15] Helloworld Travel is an example 
of a franchised travel agency, giving agents access to internal 
systems for product and bookings.[16] While most point-to-point travel 
is now booked online, traditional agents specialize in niche 
markets such as corporate travel, luxury travel, cruises, complicated 
and important trips, and specialty trips.[17] Other niche markets 
include travelers with disabilities, travelers over the age of 60, 
women traveling alone, LGBT tourism,[18] the needs of residents in an 
upmarket commuter town or suburb, or a particular group interested 
in a similar activity, such as a sport.[19][20][21] Examples 
include StudentUniverse and STA Travel, which specialize in youth 
travel, or CWT, which caters to corporate travel. Many 
use telecommuting to reduce overhead or 
provide concierge services. Agents can act as "travel consultants" 
with flawless knowledge of destination regions and specialize in 
topics like nautical tourism or cultural tourism.[22] Many traditional 
agents prefer the term "travel advisor" as opposed to "travel agent" to 
emphasize their advice, expertise, and connections that are of great 
value.[23] Outbound travel agencies offer multi-
destinations; inbound travel agencies are based in the destination 
and deliver an expertise on that location.[24
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